Worldline enables cash withdrawals at all Austrian
branches of organic supermarket chain, denn's Biomarkt
Vienna, 07.03 2019 - Austrian customers of denn's Biomarkt, a leading chain of
organic supermarkets with more than 250 stores in Europe, can now obtain
cash when shopping in-store. SIX Payment Services, which has been part of
Worldline since the end of 2018, enables denn’s to offer this cash service at its
POS-terminals.
Despite the increasing popularity of card payments, particularly for low value contactless
payments, Austrians still like to carry cash and what is more practical than having the
option to withdraw some cash while shopping?
Regular customers of denn's Biomarkt can now obtain cash at all 28 markets throughout
Austria when paying for their in-store purchases. The popular organic market is offering
its customers a service that has long been commonplace in other European countries. In
Austria, SIX Payment Services has introduced the cash-back function at POS-terminals in
2017. Within one year of launch the number of in-store cash withdrawals increased by
300%.
Customer loyalty through additional benefits at the POS-terminal
The launch of the new service means that the POS-terminals of SIX Payment Services
offer a practical supplementary benefit. In addition to simple and secure card payments
customers can also withdraw cash in-store, saving themselves a trip to the nearest bank
or ATM, adding another touchpoint to their overall shopping experience.
In order to be able to withdraw cash, customers must make a purchase at denn’s and
pay with an Austrian debit card and present their denn's loyalty card. During checkout,
the customer can withdraw a maximum of EUR 200 in cash free of charge. The value of
goods purchased, as well as the amount of cash withdrawn, is listed separately on the
receipt.

Carola Alfery, Marketing Manager for denn’s Biomarkt, says: “We are very pleased
to be able to offer this great new service to customers that have a denn’s loyalty card.
The new service means our frequent customers can now save time searching for an ATM
and can easily and directly access cash during their shopping trip.”
Christian Renk, Head Merchant Services Worldline in Austria, adds: “We are
pleased that denn’s Biomarkt is offering its customers access to cash through our cash
function which we believe gives real added value to their daily lives. As payments
specialists, we want to make the customer experience is as simple and seamless as
possible.”

Since November 2018, SIX Payment Services has been part of Worldline, making it the
largest European technology partner for banks and retailers.

About Worldline
Worldline [Euronext: WLN] is the European leader in the payment and transactional
services industry. With innovation at the core of its DNA, Worldline’s core offerings
include pan-European and domestic Commercial Acquiring for physical or online
businesses, secured payment transaction processing for banks and financial institutions,
as well as transactional services in e-ticketing and for local and central public agencies.
Thanks to a presence in 30+ countries, Worldline is the payment partner of choice for
merchants, banks, public transport operators, government agencies and industrial
companies, delivering cutting-edge digital services. Worldline activities are organized
around three axes: Merchant Services, Financial Services including equensWorldline and
Mobility & e-Transactional Services. Worldline employs circa 11,000 people worldwide,
with estimated pro forma revenue of circa 2.3 billion euros on a yearly basis. Worldline is
an Atos company. worldline.com
SIX Payment Services is part of Worldline since the 30 November 2018 and offers
tailor-made solutions along the entire value chain of cashless payments to financial
institutions and merchants worldwide. www.six-payment-services.com
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