
Digital Payments 
for a Trusted World

MastercardInstallmentPaymentServicesenablesyourcus-
tomerstopayininstallmentsattheterminal.Inorderto
be abletousethisservice,anagreementmustbeinplace
betweenthecardholder(customer)andhisorherbank.
Upon request,yourcustomercanutilisethisservicewitha
Mastercardcreditcard,and paythepurchasepriceininstall-
ments.Thepaymentproceduresareshownontheterminal
display.Yourcustomerchoosestheirpreferredoption(pay-
mentofthetotalamountor paymentininstallments)and
followstheinstructionsonthedisplaytocompletethepur-
chase.Thereimbursementofthetotalpurchaseamount
to youremainsunaffectedandismadeinlinewithyourexist-
ingconditions.

Offeringthisservicetranslatesintoanumberofbenefitsfor
merchants.Giventhatthetransactionisconcludedviathe
existingterminal,ithelpstostreamlinehandlingatthepoint
ofsale(POS)andnootherancillaryagreementsarerequired
with financialinstitutions.Furthermore,anincreasednumber
of newcustomerscanbeexpectedduetothefactthatthe
servicemeansgreaterpaymentflexibilityforthecardholder.
Theshoppingexperienceforthecustomerissignificantly
improvedduetothefactthattheycanchoosetherightpay-
mentoptionforthem.Notonlydoesthispromotecustomer
loyalty,italsoincreasesthechancesofgreaterpurchase
amounts.

• Increasedsalesopportunities
• Newcustomerpotential
• Additionalserviceforyourcustomersat thepoint
of sale

• Increasedloyaltythankstoawiderrangeofpayment
options

• Atendencytowardsbiggershoppingcarts
• Noadditionalcostsforyou
• Paymentinfullofthepurchaseprice(thecustomer
thenrepaysininstallmentstohisorherbank)

Installments via your terminal
MASTERCARDINSTALLMENTPAYMENTSERVICES



Your local point of contact can be found at: worldline.com/merchant-services/contacts
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How the process works at the terminal

Step1 Step2 Step3 Step4

STEP 1

Thecardholderisgiventwooptionstopaythepurchase
amount:
1  Paymentofthetotalamount
2  Paymentininstallments

Selectoption 1 or 2 andconfirmusingtheOKbutton.
Inordertostopthetransaction,thecustomermustpressthe
redstop button.

STEP 2

Ifyourcustomerchoosestopayininstallments,theterminal
willthendisplaythenumberofinstallmentsforthepurchase
amountinthenextstep.Thecardholderchoosesthedesired
numberof installmentsandconfirmswiththegreenOKbutton.
Inordertocancelthetransaction,thecustomermustpress
theredstop button.

STEP 3

Theterminaldisplaynowshowsasummaryoftheselected
paymentprocedures.Thisstepmustnowbeconfirmedby
pressingtheOKbutton.Atthispoint,thecustomerhasone
finalopportunitytocancelthedecisiontopayininstallments.

STEP 4

Iftheprocessisconfirmedinstep3,thetransactionisthen
concludedandthereceiptisprinted.Paymentininstallments
has nowbeencompleted.Iftheprocesswasnotpreviously
confirmed,thecustomeristhentakenbacktostep1.

01.06.2020 15:10

Transaction OK
Goodbye

01.06.2020 15:09

Your payment plan:
EUR 1000.00

No. of installments 12
Interest Rate: 1.1%

Installment Fee: 10.00 EUR
Interest: 1.1%

1st Inst. Amount: 92.50 EUR
Next Inst. Amount: 92.50 EUR
Total Amount 1110.00 EUR
OK? STOP = go back

01.06.2020 15:08

PPC MCD 01 v2.2
Select number of installments 

2, 4, 6, 8, 10, 12

Enter number + OK
OK? STOP = go back

12

01.06.2020 15:08

PPC MCD 01 v2.2
EUR 1000.00

Full payment
Installment?

1
2

Pay
Mastercard Contactless 
PPC MCD 01 v2.2
XXXX XXXX XXXX 1234

25.05.2020 15:09:26
Trm-Id: 12345678
AID: A0000000012345
Trx.Seq-Cnt: 67890
TRX. REF-No: 97531864200
Auth. Code: 022222
Acq-ID: 00999100200

Installment Payment

No of installments: 12 
Installment Fee EUR: 10.00
Total Amount EUR: 1110.00
1st Inst. Amount EUR: 92.50
Next Inst. Amount EUR: 92.50
Annual Perc. Rate: 1.1%
Interest: 1.1%

Total EFT Amount EUR:  1000.00

   Cardholder Receipt   

Client receipt Merchant receipt

Pay
Mastercard Contactless 
PPC MCD 01 v2.2
XXXX XXXX XXXX 1234

25.05.2020 15:09:26
TID: 12345678
AID: A0000000012345
Trx.Seq-Cnt: 67890
TRX. REF-No: 97531864200
Auth. Code: 022222
Acq-ID: 00999100200
55542A005A0C1ED5F55AD16D1068 
65DC 01/10

Amount EFT EUR:  1000.00

http://worldline.com/merchant-services/contacts

