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Thanks to experienced experts and partners, Worldline is an 
international market leader in cashless payment transactions. 
With Worldline, you have a partner you can rely on based on 
decades of experience in the hospitality sector. We offer you 
payment solutions of the highest standards that meet all your 
customer’s cashless payment needs.

Our Hospitality Solution includes card acceptance at the payment 
terminal and online, fast and reliable transaction processing, 
seamless integration of terminals into your infrastructure and hotel 
management systems, as well as useful value added services. It 
can also be tailored to your requirements, from allowing your guests 
to pay in their local currency at the touch of a button through to 
integrated fraud prevention. This makes cashless payment even 
more straightforward and transparent for you – and even more 
convenient for your guests.

YOUR ADVANTAGES WITH WORLDLINE:
•	� Acceptance of all major national and international credit 
and debit cards and mobile payment solutions

•	 Global Gateway for e-commerce
•	 Value added services such as dynamic currency 
conversion (DCC)

•	 Reporting by location for a better overview and reconciliation
•	 Terminals with different communication methods (LAN, Wi-Fi)
•	 Autonomous and mobile terminals available (purchase & rent)
•	 Omnichannel payment solution
•	 Fraud Free – built-in fraud prevention
•	 Tokenisation solution for one-click checkout or recurring 
payments

•	 Simple integration
•	 The most stringent security standards thanks to 3-D Secure 
and PCI DSS

EVERYTHING FROM A SINGLE SOURCE
In addition to suitable payment terminals, Worldline’s range of 
hospitality services offers you a variety of services and functions 
to increase the efficiency of your business and the satisfaction 
of your guests.

On site 
payments

Mobile payment solutions (mobile and MPO terminals)
Integrated payment terminals:
• Direct connection to your PMS
• �Automatic authorisation request and conversion into  
a payment
• �Full PCI compliance and tokenisation of card data
• �Avoidance of inconsistencies and input errors through 
control via the PMS
Non-integrated payment terminals:
• �Full PCI compliance and tokenisation of the card data
• �Full PSD2 conformity

E-commerce 
payments

Integration into numerous web booking engines, channel 
managers, CMS, CRS systems
Easy-to-use payment link solution (stand-alone and 
integrated)
Full PSD2 conformity

Mobile 
Payments

Mobile payment solutions such as Alipay, WeChat Pay, 
Apple Pay, Google Pay, Samsung Pay and many more

Omnichannel Full integration into Hotel PMS and channel manager
Solutions Universal Token in PMS and e-commerce

SPECIALISED PAYMENT SOLUTIONS
Hotels are at the forefront of cashless payment transactions. Guests 
expect a fast and smooth service. Worldline offers restaurateurs 
and hoteliers a wide range of innovative payment solutions and this 
creates the ideal conditions provide an edge in a highly competitive 
and dynamic market.

Hospitality
industry

All relevant payment functions for the hotel industry, 
including contactless payment: Pre-authorisation, 
Top-up’s, Late charge, No-show’s, Fast Check-In & 
Check-Out solutions etc.
Integration of your terminals into all common hotel 
management systems (PMS)
Payment solutions for distance business (e-commerce, 
mail/phone order)
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