
Accepting cards where the cardholder and card are present 
(presence transaction).

MAGNETIC STRIPE CARDS

UnionPaycardswithmagneticstripeareissuedeitheras
UnionPaycardsonly,orasco-branded(Dual-branded)
cards thatfeatureanadditionalbrandonthecardsuchas
Mastercard,Visa,JCB,AmericanExpressorDiners.

CHIP CARDS

UnionPayissuersarecurrentlyintheprocessofreplacing
their magneticstripecardswithUnionPaychip(EMV)cards.
Otherthanthemagstripecards,thesechipcardsdonot
featureanadditionaldual-brandonthecardanymore.There
arealsochip cardsissuedwithoutmagstripe.Theyarepure
UnionPaycardsandthereforecannotbeprocessedthrough
a dual-brand.

UnionPaymagstripe-orchip(EMV)cardsareissuedeitheras
a credit-orasadebitcard.TheUnionPaycontactlessfunction
isnotsupportedoutsideofmainlandChina.

CARDHOLDER VERIFICATION  
(PIN & SIGNATURE)

Inmostcases,whenacceptingUnionPaycardsviatheelec-
tronicpaymentinfrastructure(terminal),thePINisalways
required(withtheexceptionofcertainchipcardsforwhich
thecardholdermustbeidentifiedbymeansofsignatureonly).
ThePINcaneitherbeapersonalcodeorarandomsix-digit
combinationofnumbers.

Pleasenotethatthecardholder’ssignatureisrequiredfor
paymentswithaUnionPaycard(ifthereisasignatureline
on themerchantreceipt),evenifthecardholderhasalready
confirmedtheiridentitybyenteringtheirPIN.

AUTHORIZATION

UnionPayAuthorizationsmustbegeneratedelectronically,
whichisautomaticallythecaseforregularpurchasetrans-
actionsprocessedviatheterminal.Manualauthorizationof
transactionsbytelephoneisnotpermittedbyUnionPay.
Dual-brandedUnionPaycardsareexemptfromtheserestric-
tion,asmanualauthorizationbytelephoneispossibleviathe
dual-brand(eitherMastercard,Visa,JCB,American Express,
Diners),butnotviatheUnionPaybranditself*.

RESERVATION (PREAUTHORIZATION)

Pleasenotethatreservations(alsoreferredtoaspreauthori-
zation)areonlypossibleusingUnionPaycreditcards.
ReservationswithUnionPaydebitcardswillberejected.

Ensurethatthecardholderalwaysusesthesamecardand
sameterminalforreservation,reservationupgradeand
bookingafterreservation.Otherwise,transactions(especially
thebookingafterreservation)mayberejected.

Digital Payments 
for a Trusted World

Directives for 
accepting  UnionPay

The processing of payments using  UnionPay cards differs in some aspects from  
the handling of other card products. When accepting a  UnionPay card, please observe  

the following guidelines and advice.
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* Stepsforauthorization&settlementwithadual-brandcard:
 a.Obtainauthorizationbytelephoneforthedual-brand.
 b.Carryoutmanualsettlementforthedual-brandusinganimprinterandmanually

issuedsalesslip,andaddtheauthorizationnumberreceivedtothesalesslip.



Reservationupgrades(increasingthepriorreservationamount)
areonlyallowedforhospitalityandcarrentalmerchants.
UnionPaydeclinesreservationupgradesfrommerchantsthat
do notbelongtooneofthesetwomerchantsegments.

ReservationswithUnionPaycreditcardsarevalidforamaxi-
mumof20daysonly,afterwhichtheyexpire.Asabestprac-
tice,inordertopreventtheexpiryofareservation,anew
reservationwiththeUnionPaycreditcardshouldbeinitiated
atthetimeof thecheck-in.Forfurtherdetails,pleasesee
ourfactsheet“Hotelreservationguaranteepercreditcard”.

MANUAL TRANSACTIONS  
(PKE, IMPRINTER, SALES SLIPS)

Manualenteringofcredittransactions(PANKeyEntering)
via terminalisonlyallowedforhospitalityandcarrentalmer-
chantsorifdoneviathedual-brand.UnionPaydoesnot
permitmanuallyissuedsalesslipsneither,withtheexception
ofthehospitalityandcarrentalsegment(inconnectionwith
the“HotelReservationGuarantee”,“HotelAdvanceDeposit”,or
“NoShow”functions,whichareavailableforhospitality
merchantsonly),oronceagainifdoneviathedual-brand.
Mail-/PhoneOrdertransactionsarenotallowedwith
UnionPaycardsneither.

REFUNDS 

Ifyourequirealoweringofthetransactionamount,forexam-
plebecausetheamountwastypedinincorrectlyorthecard
waschargedtwice,pleaseinitiatearefundtransactionvia
terminalfortherequiredamount(seetheterminaluserguide
manualon howtoprocessarefundtransactionviaterminal).
Manualrefundrequests(forexamplebypaper)cannot
be processed.Makesurethattherefundtransactionisdone
onthesamecardasthecardusedforthepurchase,and
wheneverpossibleon thesameterminalaswell.Otherwise
UnionPaymightdeclinetherefundtransaction.Furthermore,
arefundmaynotexceedtheoriginalpurchaseamount.If
yourequiretoadditionallychargeaUnionPaycard,butthe
cardholder(theUnionPaycard)isnotpresentanymore,
pleasecontacttheWorldlinecustomersupport.

MANUAL BOOKING OF NO SHOWS

Themanualbooking(astheUnionPaycardisnotpresent)of
a socalledNoShowwithUnionPaycreditcardsisonlypos-
sibleiftherewasapriorreservationdoneonthesamecard.
A bookingofanoshow(see“ManualSettlement”)isnot
possiblewithouta priorreservation.Forfurtherinformation
ontherulesregardingthebookingofnowshows,please
alsoobservethe“GeneralBusinessConditionsforCashless
Payments”andthe“ManualSettlement”informationsheet,
aswellasourfactsheet“Secureprocessingofcardpayments
inthehotelbusiness”.

LATE CHARGES

Subsequentcharges(“latecharges”)areonlyallowedinthe
hotelsectorandforcarrentalagencies.Topreventlate
charges,ensurethatallchargesaretakenintoaccountat
thetimeofbooking(duringcheck-out).Pleasenote:Late
charges(asstatedaboveonlyallowedinthehotelsectorand
forcarrentalagencies)requireanewdedicatedauthoriza-
tion,otherwisetheywillberejectedbyUnionPay.Fordetails
seeourfactsheet“Secureprocessingofcardpaymentsin
thehotelbusiness”.

LATE PRESENTMENT

UnionPaydeclinesanytransactionthatispresentedafter
29 daysafterthetransactiondate.Inordertopreventsuch
declines,pleasemakesurethatyousendinthetransactions
totheWorldlineprocessingassoonaspossible(whenever
possibleonadailybasis).

HOTLINE FOR  UNIONPAY CARDHOLDERS

IfyourUnionPaycustomerhasanissueorqueriesrelatingto
his/herpaymentcard,pleaseadvisethemtocontactoneof
the followinghotlines:
• UnionPayHotline:00800 800 95516
• Cardholderbankhotline:
Telephonenumberonthereverseof theUnionPaycard
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Your local point of contact can be found at: worldline.com/merchant-services/contacts

http://worldline.com/merchant-services/contacts

